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Survey analysis on reasons for dropout from continuous gameplay
- Hints to prevent loss of replay motivation -

Masanobu ENDOH! Koji MIKAMI#
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Abstract Players start to play digital games when they are interested in them and when the proper environment of playing
exists. These players usually interrupt their session of play when they lose motivation. We conducted qualitative and
quantitative surveys to clarify the reasons for dropping out a continuous session of play. The results of our surveys suggested
that the reasons for dropping out were not related to the motivation players had when they started playing. The quantitative
survey’s results showed that the most common reasons for dropping out were: "absence" and "change in lifestyle", which are
not related to the game content itself. In addition, it suggested that an effective method to prevent dropping out from

continuous play was personal adjustment of difficulty.
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) R 825] 12129170 (218 12] 18]110]102] 45| 9] 34.1% [31.3% [41.4% |31.3% [31.0% [32.3% [40.1% [40.4%
AV | AN 818 27[170[186 (205 8| 15[108] 70| 24| 5] 33.8% |34.4% [32.4% |43.8% [36.1% [30.4% [34.9% [25.0%
97 SR 764 13138172184 8| 11[110] 82 37| 9] 31.6% [29.8% [36.3% [25.0% [32.2% [30.1% [33.7% [32.7%
magEs | RAbih 736 17]141]165[182] 7| 13]102] 75| 27| 7] 30.5% [29.6% [32.7% |31.3% [31.6% [28.5% [31.9% [26.9%
W3R L T 736 26[162]187[180 7| 9f 71] 64| 26| 4] 30.5% [32.5% [25.4% |36.5% [30.3% [29.8% [31.4% [21.2%
FEt [R 715) 13124 [142]192] 9f 15| 98] 80| 37| 5] 29.6% [27.7% [34.3% [29.2% [28.8% [26.3% [34.9% [26.9%
5 F B [R5 712] 18]151[198 154 4| 11] 85] 60| 28] 3] 29.5% [30.3% [27.3% |30.2% [30.6% [30.6% [27.7% [13.5%
O EE | B 680 24170183 [165] 5| 6] 61] 47| 16] 3] 28.1% |31.6% [19.4% |31.3% [30.0% [27.3% [27.6% [15.4%
IRF ] B ] 605] 10]135[162]122] 2| 7] 69] 65| 31| 2] 25.0% [24.9% [25.4% |17.7% [26.5% [26.9% [23.3% | 7.7%
Mol AR | mEcen 587) 16]148[147[138] 4| 10] 54| 46| 17] 7] 24.3% [26.2% [19.5% [27.1% [26.2% [22.9% [23.6% [21.2%
BN [y 566 10128146 (157 5| 8] 54| 41| 14] 3] 23.4% [25.8% [17.5% |18.8% [23.6% [22.2% [26.1% [15.4%
RR.CEBEERAE 560] 7[114]152] 98] 6| 5| 80| 71| 21| 6] 23.2% [21.8% [26.7% [12.5% [25.2% [26.5% [18.1% [23.1%
AR A 5530 11]125[128 160 2| 12] 53] 39 21| 2] 22.9% [24.6% [18.5% [24.0% [23.1% [19.8% [27.6% | 7.7%
EHR HEEK 551 8] 88|166|148] 10| 9f 42] 50| 24| 6] 22.8% [24.3% [19.1% [17.7% [16.9% [25.6% [26.2% [30.8%
MEEKE W AEEK 548 13112142142 7| 8] 50| 48] 21| 5] 22.7% [24.0% [19.2% |21.9% [21.0% [22.5% [24.8% [23.1%
L 9 AERR 5271 9o 81|152(145] 4| 7] 45] 53] 25| 6] 21.8% [22.6% [19.8% [16.7% [16.4% [24.3% [25.9% [19.2%
vazsLA fiiad 508 8[129|121]103] 3| 6] 66] 45| 25| 2] 21.0% [21.0% [21.0% |14.6% [25.3% [19.7% [19.5% | 9.6%
PNGESIER A 504 11112134108 1| 4] 57| 49| 25] 3] 20.9% |21.1% [20.1% |15.6% [21.9% [21.7% [20.3% | 7.7%
2D AR 4751 31o1]120]133| 3| 9] 46| 38| 15| 7] 19.7% |20.8% [16.8% [12.5% [{19.1% [18.7% [22.6% [19.2%
AR it J& 471 14114 ]101] 85| 5| 12] 75| 42| 20| 3] 19.5% [18.4% [22.2% [27.1% [24.5% [17.0% [16.0% [15.4%
NN R i 469 5| 73[126]120] 7| 11] 54| 46| 25 2] 19.4% [19.1% [20.1% [16.7% [16.5% [20.4% [22.1% [17.3%
HEIR N 455 10| 93[109]127] 4| 2] 50| 41| 17] 2] 18.8% [19.8% [16.3% [12.5% [18.6% [17.8% [22.0% [11.5%
REAL FHES 451 5| 93f112]124] 5| 4 43| 44| 18] 3] 18.7% [19.6% [16.3% | 9.4% [17.7% [18.5% [21.6% [15.4%
VE%B 2% T 445] 12| 94f119] 96| 4| 8] 45| 42| 20 5] 18.4% |18.8% [17.5% [20.8% [18.1% [19.1% [17.7% [17.3%
e AEER 431 10| 96]115] 771 1] 9f 62| 39] 20| 2] 17.8% [17.3% [19.2% |19.8% [20.5% [18.3% [14.8% | 5.8%
36 T3 % N 423] 10 89f119] 88| 3| 3| 51| 47| 11| 2] 17.5% [17.9% [16.6% |13.5% [18.2% [19.7% [15.1% | 9.6%
3D AP 4121 4| stfro8]1o1| s| 4] 47| 63] 25 4] 17.0% [15.5% [20.8% | 8.3% [12.7% [20.3% [19.2% [17.3%
N FEE S 408 2 61] 96]105] 8| 7| 51| 41] 30 7] 16.9% [15.7% [19.8% | 9.4% [14.5% [16.3% [20.6% [28.8%
SESTAR FEES 308 11| 89|116] 77| 1| 5] 53| 31| 14] 1] 16.5% [17.0% [15.2% |16.7% [18.4% [17.4% [13.9% | 3.8%
S AR | E <R 39050 7] 8o[113] 95| 1| 2] 43| 39| 12] 3] 16.3% [17.1% [14.4% | 9.4% [16.0% [18.0% [16.3% | 7.7%
ATt it J& 373 12] 90| 86| 60| o 4| 64| 47| 8] 2] 15.4% [14.3% [18.2% |16.7% [20.0% [15.8% [10.4% | 3.8%
0FEL FEES 3570 7| 78| 96| 72| o 3| 48| 32| 18] 3] 14.8% [14.6% [15.2% [10.4% [16.4% [15.2% [13.7% | 5.8%
SE IR AEEK 349] 6| 77] 95| 85| 5| 4| 42| 18] 15] 2] 14.4% [15.5% [11.8% |10.4% [15.5% [13.4% [15.2% [13.5%
=2 [y 339 1] 52 s2f104]| 5| 3] 39] 28] 18] 7| 14.0% [14.1% [13.8% | 4.2% [11.8% [13.0% [18.6% [23.1%
BB E BAT 3370 6| 79| 75| 56| 2| 7] 49| 51| 12] o] 13.9% [12.6% [17.3% |13.5% [16.6% [14.9% [10.4% | 3.8%
JCEEEEDL | ma<ien 322] 10] 87] 94| 56| o 1] 28] 32| 13] 1] 13.3% [14.3% [10.9% [11.5% [14.9% [14.9% [10.5% | 1.9%
WEATHRIE | mE<en 3200 6] 72| 92] 79| 2| 5| 25| 29 10] of 13.2% [14.5% [10.1% [11.5% [12.6% [14.4% [13.6% | 3.8%
MR A 3200 8] 56| 73] 86| 3| 2] 46| 28] 16] 2] 13.2% [13.1% [13.7% [10.4% [13.2% [12.0% [15.5% | 9.6%
ENRL A 205 8| 72| 56| 69 1| 3] 52| 26| 8] o] 12.2% [11.9% [13.0% [11.5% [16.1% [ 9.7% [11.7% | 1.9%
i X AP 271 10 63] 52] 33| 1| 4] 63| 37] 7| 1] 11.2% [9.2% [16.3% |14.6% [16.4% [10.6% | 6.1% |3.8%
SOVEL T 2700 8| 67| 69| 52| 2| 8| 29| 18| 15] 2] 11.2% [11.4% [10.5% [16.7% [12.5% [10.3% [10.2% | 7.7%
RKE UL R 266 3| 51] 69] 80| 1| 1] 27| 21| 12| 1] 11.0% [11.8% [9.0% | 4.2% [10.1% [10.7% [14.0% | 3.8%
PR [TERAE 262 5| e2] 81] 51| 5| of 24| 26] 6] 2] 10.8% |11.8%[8.5% | 5.2% [11.2% [12.7% [ 8.7% [13.5%
FAES A< 242] 7] 61| 65] 58] 1| 2] 24| 16] 5] 3] 10.0% [11.1% [ 7.3% | 9.4% [11.0% [ 9.6% [9.6% |7.7%
He T e 2421 4| 56| 66] 58] 2] 4| 21| 20] 9| 2] 10.0% [10.7% [ 8.2% | 8.3% [10.0% [10.2% [10.2% | 7.7%
2o =T g A 229 7] 63| 56| 48] 1| 4] 20] 18] 11] 1] 95% [10.1%[7.9% [11.5% [10.8% | 8.8% [9.0% |3.8%
NIA—H | wEARN 2191 5| 55] 64] 55| 3] of 16| 12] 9] of 9.1% [105%[54% |5.2% [92% [9.0% [9.8% [5.8%
o NEBR THES 210] 10] 57| 55| 51| 3| 2] 15] 10] 5] 2] 8.7% [10.2%5.0% [12.5% [9.4% |7.7% |8.5% |9.6%
BN A 205 2| 43] 61| 59| 2f 3| 21| 6] 7| 1] 85% [9.6% [55% |5.2% [83% |7.9% [10.1% | 5.8%
<~y FLl [R5 200] 4] 64| 48] 49| o 1] 17] 14] 3] o] 83% [9.5% [5.1% | 52% [10.5% | 7.4% [ 7.9% |0.0%
AR AL AR 169 3| 30] 51| 56| 2 1| 11| 10] 5| of 7.0% |82% [3.9% |42% [53% |7.2% [9.3% |3.8%
ftls B A 141 2| 35| 33| 17| 1] 4| 25| 21| 3| 0] 58% [5.1% [7.7% | 6.3% [7.8% |6.4% |3.0% |1.9%
raF Ay e 134] 3| 24| 37{ 32| 1] of 17| 18] 2| 0] 55% [5.6% [54% |3.1% [53% | 6.5% [5.2% |1.9%
BN A 117] 3] 23| 32] 23] of 1] 21| 10| 4| o] 48% [47% |52% [42% [5.7% |5.0% |4.1% |0.0%
RN AR FEE S 107] 1| 25] 27] 21 1] of 11| 11] 8| 2| 44% [43% [4.7% | 1.0% [4.7% | 4.5% [4.4% |5.8%
ZETLD B g o4 4] 20] 28] 21| o 1| 12] 6] 1| 1] 3.9% [42% [3.1% [52% [42% [4.0% [3.4% [1.9%
L AR 871 6| 28| 12] 12 1| 2] 11| 10] 4] 1] 3.6% [3.4% [4.1% | 83% [5.1% [2.6% [2.4% |3.8%
Tavs R 68| of of 12] 12] o 1| 20] 11| 2| 1] 28% [1.9% [5.1% [ 1.0% [3.8% [2.7% [2.1% [1.9%
RATEAL A s3] 1| 1o 7| 1| 1| 2] 1| 7] 2] 1] 22% [1.7% [3.4% [|3.1% [2.7% [1.7% [2.0% |3.8%
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